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Issue date: June 2016, Version 5

Sports Development
“Creating an Active Sandwell”

Sandwell Leisure Trust Holiday Camp Information for Parents and Carers

The following information is for parents and carers of children attending all day or half day holiday camps

Booking 

· Parents / carers must fully complete a holiday camp registration form for each young person attending the camp
· Please ensure the details are accurate and up to date
· Payment must be made to secure the young persons place on the camp

· To obtain any leisure pass discounts applicable the young person must have their own Leisure pass or be part of a family membership
Dropping off and Collecting Children and Young People

· Please bring your child to the holiday camp staff when dropping them off and register your child with our Staff
· When collecting your child, the adult must give the password to the camp staff - it is not acceptable to wait in the car, reception area etc

· Children that are being collected by an adult will only be released with the password (declared on the registration form)
· If your child is making their own way to and from the centre, you must give permission for this on the registration form 
Uncollected / lost child

· You must contact the centre and speak to the Duty Manager if you will be late collecting your child 
· If you are persistently late, a meeting may be arranged with yourself and the Centre manager to resolve the problem 
· If you do not collect your child from the camp within a reasonable amount of time after closing, SLT reserve the right to contact the appropriate local agencies. SLT also reserve the right to charge an additional £5 fee if the child is not collected within 10 minutes of the session ending
· We have a lost child procedure at all of our centres and we will provide a copy of this procedure on request

Medical

· Any medical conditions, illnesses and medication must be declared on the registration form and updated as soon as is reasonable if circumstances change after completing the form

· Sandwell Leisure Trust accept no responsibility for administering or storing medication

· Medicines such as inhalers etc, should have the child’s name clearly marked to avoid confusion

Disabilities and additional support

We welcome children with disabilities on to all our camps. To ensure we can support your child in the best possible way, please contact the centre before booking to discuss your child’s needs and how we can support them on the camp.

If you feel your child requires additional support whilst attending the camp, please discuss this on booking at the Leisure Centre. 

Additional support may include the following:

· Behavioural issues

· Carers supporting sessions

· Emotional support

Behaviour Policy

We expect all children on the camp to show respect for all other children and adults, treating them as they wish to be treated themselves. If there is an issue with behaviour, our coaches will initially deal with the situation as follows:

Step 1:
Talk to those involved and agree suitable behaviour for all involved

Step 2:
Verbal warning issued

Step 3:
Yellow card issued and logged on register

Step 4:
2nd yellow card issued, logged on register, followed by a Time out – no longer than 10 mins, Duty Manager informed, logged on register

Step 5:
Red card – child sat out of session, Duty Manager called, logged on register

Parents and carers will be informed when problem behaviour is logged on register and may be called to collect your child from the camp if the situation cannot be successfully resolved. If your child’s place is withdrawn due to behaviour issues, no refund will be issued.

Bullying
If a child feels they are being bullied, they are encouraged to report this to the coach. If the coach cannot resolve the issue in the first instance, it will be reported to the Duty Manager who will speak to all involved. In serious cases of bullying, we may consider removing the bully from the camp.

What children should bring

· Clothes suitable for sports camps - no jeans!

· Trainers - no shoes please!

· Enough food and drink to last all day

· Hat and sun cream if the weather is hot

· A smile and willingness to join in!

What children shouldn’t bring

Valuables, including:
· Excessive money

· Phones 

· Computer games, MP3 players

· Cameras

We will not look after valuables and cannot accept responsibility for loss or damage to personal property
Reporting incidents, accidents, contacting parents and carers

Parents and carers will be contacted during the camp under the following circumstances:

· Any accident or incident which requires a hospital visit

· Serious behavioural problem

· If a child is very upset about being on the camp

· If a child cannot participate due to illness or injury

· If a child does not have required medication

· If a child does not have food / drink

Parents and carers may be spoken to upon collecting your child or telephoned at the end of the day under the following circumstances:

· Any accident or incident involving your child that is recorded

· Any concerns staff may have regarding behavioural issues

· Any other issues that coaches and staff may wish to discuss

Refund policy

· Refunds may only be approved by the centre manager

· No refunds will be given if young people are asked to leave the camp due to breaches of the code of conduct

· Any application for a refund must be made in writing

· No credits or refunds will be issued for absenteeism

· Any application for refund due to illness or injury, must be supported by a doctors certificate

General

· All children should bring a packed lunch with foods suitable for storage at room temperature 

· Children should bring sufficient drinks in a resealable container

· All children must abide by the code of conduct

· Your child may be excluded from the holiday camp without refund for persistent bad behaviour

Young Peoples Code of Conduct:

I Will

· Respect coaches and staff

· Be a good sport and applaud good play

· Have fun and enjoyment

· Learn and play by the rules

· Use energies in a positive manner

· Co operate with team mates & opponents

· Listen to and accept decisions of staff and coaches

· Try to be a good role model for others

· Welcome & include new people

· Look after any equipment I use

I Won’t

· Bully others, spread rumours or tell lies

· Take drugs or alcohol, smoke, swear or use threatening behaviour 

· Show off, laugh at, embarrass or disrespect others

· Argue with coaches, staff and other officials

· Keep quiet about bullying that I see or anything else that could make another person unhappy
Parents’ responsibilities

Ensure your child has:

· Appropriate clothing for the activity (including jewellery)
· Sufficient food and drink

· No valuables (MP3, phones, handheld games etc) - we do not take responsibility for any valuables

· The ability or willingness to take part

Ensure you:

· Report any illness to coach

· Declare medical conditions / additional needs on the registration form

· Drop off and collect on time - or inform us if you are going to be late

· Discuss with staff any concerns you may have
SLT responsibilities:

Provide Appropriate Staffing 

All staff receive on-going training and hold suitable qualifications to deliver Holiday Camps. All have enhanced DBS checks. Each centre has designated staff to administer first aid as required.
Safeguarding Children

SLT will ensure the safety and protection of all children and young people attending our centres or participating in our activities through adherence to the Child Protection Policy and accompanying procedures. 

SLT has a designated child protection officer.
SLT has written procedures for reporting of injuries, incidents and accidents. All recorded injuries, incidents and accidents will be reported to the parent. 

Camps Are Accessible and Inclusive
SLT staff work within our equal opportunities policy and have procedures and guidelines that cover:

· Equity 

· Rules and behaviour guidelines

· Children’s code of conduct

· Staff code of conduct

· Customer charter

Provide Safe Premises

All Leisure Centre’s have 

· Health and safety policies and procedures

· Risk assessments

· Safe systems of work

· Safety checklists

· PAT testing on portable equipment

· No smoking policy

If you require any further information please ask at any 
Sandwell Leisure Trust Centre


